
 

General terms and conditions and customer information 
 
Catch Get It - Lifestyle 
powered by IT-SOLUTION 
Owner Armin Zimmermann 
Max-Eyth-Strasse 123 
D-72760 Reutlingen / Germany 
 
Phone: +49 (0) 7121 3453458 
Fax: +49 (0) 7121 3640246 
Email: info@catchgetit-lifestyle.de 
 
 
CONDITIONS: 

 
1 scope 
 
For business relationships with the customer, the following general terms and conditions apply in the version valid at the time of the order. 
 
Customers are both consumers and entrepreneurs. Consumer (§ 13 BGB) A consumer is any natural person who concludes a legal transaction for a purpose that can predominantly neither be 
attributed to their commercial nor their independent professional activity. Entrepreneur (§ 14 BGB) is a natural or legal person or a legal partnership who, when concluding a legal transaction, acts in 
the exercise of their commercial or independent professional activity. 
 
2 conclusion of contract 
 
The contract language is German. The presentation of the products in the online shop is not a legally binding offer, but a non-binding online catalog. After entering your personal data and clicking 
the appropriate button in the final step of the ordering process, you make a binding purchase offer for the items in the shopping cart Goods from. Before submitting the order, you have the option of 
recognizing any input errors and using the correction function to correct and / or change them. 
 
The confirmation of the receipt of the order follows immediately after sending the order. This automatic confirmation of receipt only documents that we have received the order and does not 
constitute an acceptance of the order. 
 
We are entitled to accept your order within 1 working day after receipt, by sending an order confirmation in writing or in text form (e.g. email) in which you are asked to pay, the processing of the 
order or the delivery of the goods is confirmed. If the deadline expires without result, the offer is deemed to have been rejected so that no sales contract is concluded. 
 
3 payment 
 
Only the payment methods shown in the order process are accepted. The available payment methods can be viewed in advance on the website. 
 
4 delivery 
 
The delivery takes place by sending the goods to the address given by the customer. 
 
Delivery takes place against the packaging and shipping costs shown in the order process, which can be viewed in advance in the customer information. If, despite careful planning, an item cannot 
be delivered through no fault of its own, the customer will be informed of this by e-mail and any consideration already provided will be reimbursed. 
 
5 Reservation of Title 

 
The delivered goods remain our property until the purchase price has been paid in full. 
 
6 Warranty 

 
The warranty is subject to legal regulations. 
 
7 Transport damage 

 
Please report any transport damage to the deliverer immediately and contact us. The contact options can be seen in the imprint. 
 
Please note that failure to submit a complaint or contact us has no consequences for your statutory warranty rights. However, they help us to assert our own claims against the transport company. 
 
If you act as an entrepreneur, § 377 HGB applies with regard to the audit standard. 
 
8 Complaint Procedure 

 
The European Commission provides a platform for online dispute resolution (OS). Available below at: 
 
https://ec.europa.eu/consumers/odr 
eMail: kundenbetreuung@catchgetit-lifestyle.de 

This platform serves as a point of contact for the out-of-court settlement of disputes arising from online purchase or service contracts in which an end consumer is involved. 
The seller is neither obliged nor willing to participate in a dispute settlement procedure before a consumer arbitration board 
 
Customer information : 

 
I. Technical steps that lead to the conclusion of the contract and correction options: You can place the desired goods in the virtual shopping cart without obligation. You can call it up at any time and 

see its content, correct and / or delete it. If you want to buy the selected goods, please click on "Checkout". You will then be asked to enter your personal data, select the payment method and 
confirm that you have read the customer information. You can cancel the order process at any time by closing the browser window or complete it by submitting the order. You can identify any input 
errors when submitting your order in the final summary and correct them using the correction function before sending the order. The contract is concluded in accordance with point 2 of our terms 
and conditions. 
 
II. The essential characteristics of the goods offered by us can be found in the product descriptions in our online offer. 

 
III. The language available for the conclusion of the contract is German. 

 
IV. The delivery time can be found in the respective item description, if no information is given there, the delivery time is a maximum of 5 working days. If the del ivery time falls on Sundays and 

public holidays, the delivery time is extended accordingly. 
 
V. Complaints, complaints and other warranty claims can be submitted to the address given in the legal notice. 
 
VI. The warranty is subject to legal regulations. 
 
VII. The contract text (order text) is saved. You can view the general terms and conditions at any time on our website and save them on your computer. The specific order data will be sent to you by 
email and can be viewed in the log-in area when you register. 

https://ec.europa.eu/consumers/odr

